Respondents relied mainly on client relatives and bilingual employees for linguistic assistance.
The frequency of use of professional interpreters varied according to language, and seems to reflect the availability of bilingual staff members for the different languages.
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Results: in a nutshell
This behaviour is further reinforced by the fact that respondents consider the quality of interpreting provided by ad hoc interpreters to be "good enough", even while recognizing the quality differential between trained and untrained interpreters. Telephone interpreting services available 24/24, 7/7, and within minutes, no administrative tasks for the user have been found to be an acceptable and accurate alternative to face-to-face interpreting for short, uncomplicated communication and for unplanned consultations. Telephone interpreting has been so well integrated into existing organisational routines in the USA that some experts fear that it will replace face-to-face interpreting even in situations where face-to-face interpreting would be more appropriate.
